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DESIGNATED DRIVER PROGRAM 
Count the number of location(s)  
Identify where they are in the 
stadium (level, near which 
section). Take a photo. 

 
 
 

Sign-up 
How many fans have pledged that night?  

When does the booth shut down?  
Do you see signage advertising the program or 
directing fans to the booth? Yes _______    No ___________  

Identify where the signage is 
(level, near which section). 
Take a photo. 

 
 
 

 
ALCOHOL POLICY SIGNAGE 

Note the policies. 
ID Age:  _________________________  
# of Beers/Person/Possession:  ____  
Cut-off Time:  ____________________  

Do you see signage that communicates 
building policies? Yes _______    No ___________  

Look for signage at gates, concession 
stands, portables, seat vendors, around 
concourse. Identify where you see the 
signs. Take a photo. 

 
 
 
 

Note anything new or different about the 
signage. 

 
 

 
ALCOHOL SERVICE 
Observe 10 transactions on the main concourse. 
Note time, location & how many IDs were 
checked. 

 

How many serving were sold per person? 0 ______  1 _______   2 _______  
Observe 10 transactions on the upper 
concourse. Note location & how many IDs were 
checked. 

 

How many serving were sold per person? 0 ______  1 _______   2 _______  
Did you witness any interventions (refused 
service, had to explain policies, limit the number 
of beers sold per person, etc.)? 

Yes _______    No ___________  

Describe the intervention(s).  
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How many examples of alcohol policy enforcement did you 
witness?  

 
GENERAL OBSERVATIONS OF FANS 

Look to see if any fans walking the concourse have more than 2 beers in their 
possession. 

Track how many fans over 21 you observe with 
beer walking the concourse after the bottom of 
the 3rd inning. 

% w/beer ____   % w/o ______  

Track how many fans over 21 you observe with 
beer walking the concourse after the bottom of 
the 6th inning. 

% w/beer ____   % w/o ______  

How many had 1 beer? % after 3rd ___________   % after 6th___________  

How many had 2 beers?  % after 3rd ___________   % after 6th___________  

How many had no beer? % after 3rd ___________   % after 6th___________  
Did you observe pass offs or any other alcohol 
policy infractions (obvious warning signs of 
impairment)?  

Yes __________    No ________  

If yes, how many and describe 
what you observed. 

 
 
 

 
GENERAL OBSERVATIONS OF EMPLOYEES  
Did you see an alcohol enforcement team? Yes __________    No ________  

Count the number of alcohol monitors you see.  

Watch them and describe 
what they are doing. 

 
 
 

Note what buttons employees 
wear.  

Note if TEAM training certification cards are 
visible. Yes __________    No ________  

Did you see examples of operations staff and 
concessions staff working together on alcohol 
management? 

 Yes __________    No_________  

If yes, describe what you 
observed. 
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ALCOHOL SERVICE CUT-OFF 
Note when in the game alcohol was cut-off.  

Walk the building to see if cut-off was consistent. 
Did you see any examples of an in-consistent 
cut-off? Yes __________    No ________  

If yes, how many and identify 
the location(s). 

 
 
 

If yes, describe what you 
observed. 

 
 
 

 


